The Management Group
Associates, Inc.
A FULL SERVICE PROFESSIONAL PROPERTY MANAGEMENT COMPANY

IMPORTANT FAMILY POOL CARD INFORMATION
March 25, 2008

Dear Norbeck Hills Homeowner:
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What is the procedure for bringing a guest?

Each household will be allowed a maximum of two (2) guests per day using the guest pass card.
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admitted over the pool season, again limited to a maximum of two (2) guests per day. It will be
attached to your family pass card filed at the pool.

Note: No person who has had their pool privileges revoked or suspended may be a guest of a
member.

Members may purchase additional guest pass cards for $20 from The Management Group Associates
or from the pool staff. (Payment by check only — no cash will be taken so plan ahead). Note: Guest
passes are only good for the 2008 pool season.

How do vou have your family pool card updated with the 2007 validation sticker?

Send your completed family card application and photo (if appropriate) to The Management Group
Associates, 20440 Century Boulevard, Suite 100, Germantown, Maryland 20874-7115. Your
validated family pool card will be on file at the pool on or after opening day.

We encourage you to mail your family pool card application so that it is received by no later than
May 1, 2008 to ensure that your family pool card is ready and on file at the pool by opening day.

Please note that the family pool cards will not be sent to the pool to be kept on file if you are
delinquent in any payment due to Norbeck Hills Homeowners Association OR if you have an
architectural or maintenance violation on your home or lot. These matters must be fully
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NORBECK HILLS HOMEOWNERS ASSOCIATION
RESIDENT APPLICATION FOR 2008 FAMILY POOL CARD

20440 Century Boulevard, Suite 100*Germantown, Maryland 20874-7115 * 301-948-6666 * FAX: 301-963-3856
www.norbeckhills.org

A. NAME, NORBECK HILLS ADDRESS, TELEPHONE (PLEASE PRINT)

Home Work Cell

OWNER Last First MI

OWNER Address

TENANT Name & Property Address (if applicable)

Note: Household members are only those living at the residence listed above. Proof of residency may be required,

B. HOUSEHOLDS NEEDING 2008 VALIDATION ONLY: (You must still submit all household member information
below, even if you have an existing card on file, to receive a validation sticker this year.)

Name (Last, First MI) Age (if under 16 years old as of 5/24/08)

4.

5.

==
1__1 Check here if updated photo is enclosed

C. HOUSEHOLDS NEEDING A NEW FAMILY PASS CARD (new photo is required - attach to this application):

Name (Last, First MI) Age (if under 16 years old as of 5/24/08)

4.

5.

L__= Check here confirming that new photo is enclosed

1, the undersigned, do hereby agree to abide by the rules and regulations of the Norbeck Hills Homeowners Association as they
apply to any use of the pool facilities by my family, my guests, or me. Failure to comply with the rules and regulations as
determined by the Board of Directors or its Agent in their sole discretion will result in either temporary suspension or complete
loss of the pool applicant’s and his/her household’s pool privileges for the remaining balance of the 2008 season.

Homeowner’s Signature Date

Tenant’s Signature (if applicable) A Date



